ARG TS Yool TSerd Yferd srepred!
SARDAR VALLABHBHAI PATEL NATIONAL POLICE ACADEMY
(TRT WXPK : T 'H’)l'l?'l'q) (Government of India : Ministry of Home Affairs)

2ENIEIE : Hyderabad- 500 052.

Inter Office Note

Sub : Notified Recruitment Rules for the post of Telephone Operator -Reg

A copy of notified Recruitment Rules for the post of Telephone Operator is
enclosed herewith for uploading the same in the Academy website under “Recruitment
Rules” column.

(Dr. K. hukdgr Shetty)
Depiity Diregtor (Estt)

The Assistant Director (IT)
SVP NPA, Hyderabad.

No.19011/1/2009/Estt/RRs/Tel. Opr/A-5 Dated 65/ oL /2018
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73 fooefl, 15 71, 2018
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[WT1. 9. 23011 /16 / 2017—41E]
3wy HAR g, aeR afig
New Delhi, the 15" March, 2018

G.S.R. 81.—In exercise of the pOWérs conferred by the proviso to article 309 of the Constitution, the President
hereby makes the following rules regulating the method of recruitment to the post of Telephone Operator in the Sardar
Vallabhbhai Patel National Police Academy, Hyderabad, under the Ministry of Home Affairs, namely :-

1. Short title and commencement,—(1) These rules may be called the Sardar Vallabhbhai Patel National Police
Academy, Hyderabad (Telephone Operator) Recruitment Rules, 2018.

(2) They shall come into force on the date of their publication in the Official Gazette.

2, Number of post, classification and level in the pay matrix.—The number of post, its classification and level in
the pay matrix attached thereto, shall be as specified in columns (2) to (4) of the Schedule annexed to these rules.

3. Method of recruitment, age-limit and qualifications etc.—The method of recruitment, age-limit, qualifications
and other matters relating thereto, shall be as specified in columns (5) to (13) of the aforesaid Schedule.

4, Disqualification.—No person,-
(a)  who has entered into or contracted a marriage with a person having a spouse living, or
(b)  who, having a spouse living, has entered into or contracted a marriage with any person,
shall be eligible for appointment to the above said posts:

Provided that the Central Government may, if satisfied that such marriage is permissible under the personal law
applicable to such person and the other party to the marriage, and that there are grounds, for so doing, exempt any person
from the operation of this rule.

5. Power to relax.—Where the Central Government is of the opinion that il is necessary or expedient so Lo do, it
may, by order and for the reasons to be recorded in writing, relax any of the provisions of these rules with respect to any
class or category of persons.
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6. Saving.—Nothing in these rules shall affect reservation, relaxation of age-limit and other concessions required to
be provided for the Scheduled Castes, the Scheduled Tribes, the Ex-servicemen, the Other Backward classes and the
other special categories of persons, in accordance with the orders issued by the Central Government from time to time in

this regard.
SCHEDULE
Whether  Selection
Name of the post Number of post Classification Level in the pay matrix Post or Non-Selection
Post
(1 2) 3) ) 3)
Telephone Operator 02*(2018) General Central Level-3 (Rs. 21700-69100) Non-Selection
*Subject to Service, Group-C,
variation Non-Gazetted,
dependent on Non-Ministerial.
work.

Age-limit for direct recruits

Educational and other qualifications required for direct recruits

(6)

@

Between 18-27 years (Relaxable for Government
servant up to the age of forty years in case of General
Candidates and up to forty five years in case of
Scheduled Castes and Scheduled Tribes in accordance
with the instruction or orders issued by the Central
Government from time to time.

Note 1: The crucial date for determining the age-limit
shall be the closing date for receipt of application from
candidates in India (and not the closing date prescribed
for those in Assam, Meghalaya, Arunachal Pradesh,
Mizoram. Manipur, Nagaland, Tripura, Sikkim,
Ladakh Division of Jammu and Kashmir State, Lahaul
and Spiti district and Pangi Sub-Division of Chamba
District of Himachal Pradesh, the Union Territory of
the Andaman and Nicobar Island and the Union
territory of Lakshadweep).

Note 2: The crucial date for determining the age limit
in the case of candidates from Employment Exchange
shall be the last date up to which the Employment
Exchange is asked to submit the names.

Essential:
(1) 12" or Intermediate pass, from a Recognised Board,

(2) (a) Diploma from Industrial Training Institute in
Telephone Operation.; or

(b) Certificate of one month duration from the District
Tele-Communication Training Centre, General Manager,
Telephone, Indian Posts and Telegraph Department in the
operation of private branch exchange switch boards.

(3) Minimum three years experience in managing electronic
private automatic branch exchange and local trunk lines.

(4) Ability to communicate in Hindi and any other Indian
language.

(5) Working knowledge of English.

Desirable:

(i) Ability to communicate fluently in English.
(ii) Adbility to sit for extended periods of time.

(iii) Ability to handle all types of situations with diplomacy
and politeness.

Whether age and educational qualifications prescribed
for direct recruits will apply in the case of promotes

Method of recruitment Whether
by direct recruitment or by
promotion or by deputation or
absorption and percentage of
vacancies to be filled by various
methods

Period of probation, if
any

(8)

® (10)

Age: Not applicable.
Qualification:

(1) 12" or Intermediate pass, from a Recognized
Board,

Two years
(for direct recruitment).

Promotion failing which by direct
Recruitment.
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(2) (a) Diploma from Industrial Training Institute
in Telephone Operation; or

(b) Certificate of one month duration from the
District ~ Tele-Communication  Training
Centre, General Manager, Telephone, Indian
Posts and Telegraph Department in the
operalion of private branch exchange switch
boards.

(3) Minimum three years experience in managing
Electronic Private Automatic Branch Exchange and
local trunk lines.

Desirable:-
(i) Ability to communicate fluently in English.
(ii) Ability to sit for extended periods of time.

(iii) Ability to handle all types of situations with
diplomacy and politeness.

In case of recruitment by deputation or | If a Departmental Confirmation Committee exists, | Circumstances in which

absorption,  grades  from  which | what is its composition Union Public Service
promotion or deputation or absorption to Commission is to be
be made consulted in making
recruitment
(i (12) (13)
Promotion from the Multi Tasking Staff | Group ‘C’ Departmental Promotion Committee Not applicable.

with six years of service rendered in the | (for considering confirmation) consisting of:
grade after appointment thereto, on
regular basis and who have exercised
unconditional option to the promotion of | Assistant Director — Member; and
Telephone Operator and possessing

educl:xtional qualification prescribed act Admn, Officer = Member
Column (8).

Deputy Director — Chairman;

[F. No. 23011/16/2017-PT]
AJAY KUMAR SINGH, Under Secy.

=3 faeell, 15 =4, 2018

HHLA. 82Uy, WM $ arRYT 200 @ wieME @ Sfavia Wew witdl B WA @R gy, AR
WER qocids Uedl TS Yferd dedl geldeie ae-iRaa—ge—aifwey i fm, 1988 @1 99 9t @
fara siferspia @vd g g W siftesaor @ yee f5ar T 8 W B @1 W9 fhar man R, e qaer @ ande
HER JoelviTs Uod WS Gferd orhed, 2gwEie # gelagie aeRT—uE—aiiier & U W wdt @) uefy
o1 fafsea wva & forg fr=ferfiaa fram o & aofg —

1. it = R gRe

@) = fdl &1 AR AW - WER deeE wee U gfera srmredl, dewmEE (SHeRite
TFAIRE—aE—3iTieR) 9 g9, 2018 &

(i) &, o § yEeE P AN § drL E |

2. ug wen, FEffever, daq AMfgew F W — ug o wEm, S affever ok A9 dfew § wR ¥ e
S 3 FEEl ¥ SueE AR @ wWE (2) ¥ () § e €

3. Wl @1 wgfy, sy, sEag anfy — Wt &Y v, srg—fiw, sEA sk Sww Wl oy A @
BT, W7 a0 gl B W (5) 9 (13) ¥ Rfiffe §)




