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SARDAR VALLABHBHAI PATEL NATIONAL POLICE ACADEMY
 (Government of India : Ministry of Home Affairs)

Hyderabad – 500 052

OPEN TENDER
     (e-Tender) 

1. SVP National Police Academy, Shivrampally, Hyderabad, invites e-bids under two-bid 
system from reputed firms for Requirement of Video Content Management Application
for the Academy. The list of stores and technical specifications are enclosed herewith. 

2. Salient features of the tender enquiry are as follows:-

(a) Tender No. 12395/HK-3/2020
(b) Description of stores Requirement of Video Content Management 

Application (As per Technical Specification at 
Annexure) with two years warranty support for the 
Academy

(c) Type of Tender Open Tender
(d) Bid System Two Bid System 

(Two cover Technical Bid & Financial  Bid)
(e) Earnest Money 

Deposit
Term Deposit/Banker’s Guarantee for                      
Rs 50,000/- (Rupees fifty thousand) drawn from any of 
the Commercial Banks in favour of the ‘The Director, 
S.V.P National Police Academy, Hyderabad which 
should valid for a period of 180 days from the date 
of opening of tender.

(f) Delivery schedule/ 
completion period 

Delivery/ Installation/ integration should be completed 
within 60 days from the date of work order.

(g) Terms of Delivery Free on Rail/ Road (F.O.R) Destination, SVP NPA, 
Hyderabad.

(h) Warranty Two years warranty support. 
(i) Bid validity Bid should be valid for 180 days from the date of 

opening of bid.
(j) Address of 

correspondence
The Administrative Officer (Admn)
SVP National Police Academy, Shivarampally, 
Hyderabad, Telangana – 500052

3. Interested manufacturers/ authorised dealers/ service providers/ suppliers dealing with
above items/ services can download the tender document from CPP Portal 
(www.eprocure.gov.in) and bid can only be submitted through the same website.  Bid 
submitted other than CPP Portal will not be accepted.  Important dates related to this 
tender are furnished below for information.

S.No. Particulars Date Time
1. Date of online publication of tender 10/06/2020 1700
2. Starting date for downloading Tender 

document 
10/06/2020 1705

3. Bid submission starting date 10/06/2020 1710
4. Bid submission closing date 01/07/2020 1000
5. Closing date & time for submission of original 01/07/2020 1700
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copies of EMD
6. Opening of technical bids. 02/07/2020 1030

4. The Eligible bidders should have the valid digital signature certificate (DSC) issued 
from any agency authorised by Controller of Certifying Authority (CCA), Govt. of India. 

5. The bids are invited online under two cover system (Technical bid (Cover 1) and price 
bid/ bill of quantity (BOQ) (Cover 2) from eligible bidders.

6. Bidders can access and download the tender documents from CPP Portal and can fill 
them with all relevant information and submit the completed tender document online on 
the website: http://www.eprocure.gov.in. The downloading of tender documents shall be 
carried out strictly as provided on the website. No editing, addition, deletion of matter 
shall be permitted. If such action is observed at any stage, such tenders are liable for 
outright rejection.

7. Tender shall be submitted online only at CPPP website. Bidders are advised to refer 
the Bidders manual kit for e-submission of the bids online through the Central Public 
procurement portal available at the website: http://www.eprocure.gov.in. Aspiring Bidders/
Suppliers who have not enrolled/ registered in e-procurement should enrol/register before
participating through the website http://www.eprocure.gov.in. The portal enrolment is free 
of cost.

8. All the documents as per tender requirement should be uploaded online and further, 
no documents will be accepted offline. However, Term Deposit/Bank Guarantee (EMD – 
Earnest money deposit) hard copy should be sent to SVP National Police Academy 
before the due date of opening. Bidders who are not submitting any of the required 
documents online will summarily be rejected. 

Terms and Conditions

9. The TIA (Tender inviting authority) will not be held responsible for any sort of delay or 
the difficulties faced during the submission of bids online by the bidders at the eleventh 
hour. For any queries regarding e-tendering process, the bidders are requested to 
contact over phone : 120-4200462, 08826246593, 040-24234426 or send a mail over to 
cppp-nic@nic.in.

10. Conditional tender/bid will not be accepted. Bidder should clearly indicate 
additional charges involved in operation of contract, if any. Offers with stipulation like “if 
applicable” will be treated as vague and shall be ignored.

11. Delivery/ installation/ integration is to be completed within 60 days from the date
of Work Order failing which, penalty @ 0.5% of the Work Order value will be recovered 
per day subject to maximum 10% of contracted value from the payment unless extension 
is obtained in writing from the office on valid ground prior expiry of starting schedule 
given in work order.  If the tenderer applies for the extension period to carryout 
service/supply, the extension can be granted on valid grounds only once and up to a 
maximum of 30 days. Further in case of inordinate delay of 21 days from the date of 
Work Order, this Work Order stands cancelled and penal action as per provision of 
contract will be initiated without further notice.
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12. The date of placing the work/supply order shall be the date of dispatch of order 
or the delivery thereof to the tenderer, when such order is being delivered through some 
other person.

13. No interest will be allowed on the Earnest Money Deposit or security deposit so 
remitted and no claim shall be entertained in respect of the same.  It may specifically be 
noted that ordinarily payment will be made only after full supplies/integrations are 
completed as per orders and that no advance payment can be arranged.

14. Bid Validity.  The Bid/ Tender submitted shall necessarily remain valid for 180 
days.  If any bidder withdraws his tender before the said period, SVP NPA shall without 
prejudice to any other right or remedy, be at liberty to forfeit the bid security submitted 
alongwith the bid. 

15. Performance Security Clause.  The successful bidder shall have to deposit a 
performance security of 5% of the contract value of the work order rounded up to next 
hundred in the form of account Term Deposit Receipt/ Bank Guarantee from a 
nationalized/ scheduled commercial bank in favour of the Director, SVP NPA Hyderabad 
payable at SBI Shivarampally, Hyderabad within 14 days of the issue of Letter of 
Acceptance order for due performance as per the provisions contained in GFR – 171.  
Failure on the part of the firm to deposit the performance security within stipulated time 
the purchaser reserves the right to cancel the Work/Supply Order.  Performance Security 
submitted by the bidder will remain valid for a period of sixty days beyond the date of 
completion of all contractual obligations of the supplier including warranty obligations. No 
interest will be payable for “Performance Security.”

16. The Director, SVP National Police Academy reserves the right to order full or 
part thereof of the items/services enclosed or accept/ reject any or all the bids without 
assigning any reason.

17. Payment of Bills.

(a) The contractor should submit bill to the indenter immediately after 
completion of the work for payment.

(b) Bills submitted by the contractor will have GSTIN printed on it. Any bill 
received without GSTIN printed on it will be liable to be rejected.

(c) All payment would be made though e-payment. Hence, organisation 
details in specified format must be submitted alongwith the bills.

(d) No advance payment or payment against the proforma invoice will be 
made. Payment will be made only after completion of work with satisfaction of the
Academy.

18. Prices shall be quoted in Indian rupees only.

19. The prices once accepted by the Purchaser shall remain valid till the successful
execution of the complete order to the satisfaction of the Academy.  The Academy shall 
not entertain any increase in the prices during the currency of contract (including 
extendable period, if any).  
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20. The bidder should provide service support through online / in person. Should 
provide the required contact details of the service support.

21. Following scanned documents in pdf file format must be uploaded in separate 
covers duly sealed and stamped. 

First Cover (In pdf): -

(a) All the pages / documents (including NIT) comprising the bid must be properly 
numbered, signed and stamped by the person/s authorized to do so.

(b) Firm Registration Certificate as per the Companies Act of India.

(c) Banker details.

(d) Details of previous experience/ supply.

(e) Authorisation certificate from OEM.

(f) GST Registration.

(g) Previous year IT Return and Annual Audit Report of last three 
years. The cumulative financial turnover of the bidding firm during the last three 
years, ending on 31 March 2020 should be at Rs 59,76,000/- (or equivalent in 
foreign currency at exchange rate prevalent on 31 March 2020) the as per the annual 
report (audited balance sheet and profit & loss account) of the relevant period, duly 
authenticated by a Chartered Accountant/Cost Accountant in India or equivalent in 
relevant countries. 

(h) Bidding Firm (manufacturer or principal of authorised representative) should not 
have suffered any financial loss for more than one year during the last three years, 
ending on 31 March 2020.

(i) Scanned copy of EMD Term Deposit Receipt drawn in favour of ‘The Director, 
S.V.P. National Police Academy, Hyderabad’ submitted in portal followed by original 
copy before closing of tender date at the address of the Administrative Officer (Admn.),
SVP National Police Academy, Shivarampally, Hyderabad.  Offers received without 
the prescribed EMD will be rejected summarily.

(j) The details of the Tender document and EMD should be filled and uploaded 
online.  Earnest Money Deposit (EMD) for Rs.50,000/- (Rupees fifty  thousand only) 
(Refundable) should be deposited in form of Term Deposit Receipt/Bank Guarantee 
drawn on any nationalized bank in favour of Director, SVP National Police Academy, 
payable at SBI, Shivarampally, Hyderabad which should be valid for a period of 180 
days from the date of opening of tender. Bids without EMD will not be considered. 
Tender Reference Number or details should be mentioned on the backside of the 
original EMD and the same should be sent to SVP National Policy Academy, 
Hyderabad before due date of opening of the tender. Submission of EMD 
through online due to Covid-19 situation, the bidder may remit through RTGS to
Director NPA Administration Account No. 52020141259 SBI SHIVRAMPALLY IFSC 
CODE SBIN0020335 and proof of which may be attached to their bid document 
accordingly.
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(k) Technical compliance statement alongwith any deviation of brand/ model/ 
specification should be submitted in clear statement form.  Bidders with no compliance
statement will be summarily rejected.

Second Cover: -

(l) Financial bid (In excel file like BoQ): -  The value of work quoted by firm shall 
be including all taxes, labour charges, if any, are to be quoted explicitly both in words 
and figures. The Price Bid/ BOQ template must not be modified or replaced by the 
bidder; else the bid submitted is liable to be rejected for this tender. L1 will be 
based on the lowest overall value for the work quoted by the 
bidder.

22.       Opening and Evaluation of Technical Bids.
 

(a)       The Tender Committee appointed by the Competent Authority of Academy will 
open all Technical Bids in the first instance on the appointed date and time at SVP 
NPA Hyderabad.
 
(b)       During evaluation of the bids, the purchase committee may, at its discretion, 
ask the Bidder for clarifications of its bid. The clarification of the bidder shall be in 
writing.
 
(c)        No bidder shall contact the committee member on any matter relating to its bid 
from the time of the bid opening to the time the purchase order is placed. If the Bidder 
wishes to bring additional information to the notice of the Purchaser it should be done 
in writing.
 
(d)       Any effort by a bidder to influence the Purchaser in its decisions on bid 
evaluation, bid comparison or purchase order decision will result in rejection of the bid.
 
(e)       The results of the evaluation of the Technical Bids along with the date of 
opening of the Financial Bids will be uploaded in the portal. The purchase committee 
may at its option to choose to open the financial bids immediately after the opening 
and evaluation of the Technical Bids.

23. The department may ask for production of original document submitted by the 
bidder for verification to confirm the correctness. If any document submitted by firm/bidder
is found to be fake/not legitimate at any stage of tender, the penal action as per provision 
of contract will be initiated.

24. Taxes and duties. Bidder shall be entirely responsible for all taxes (including 
TDS), duties, license fees etc. incurred until delivery of the contracted products/ 
services to the Academy.

25. Penal Action for Non-Compliance of Terms and Condition of the Contract.

(a) EMD of a tenderer is liable to be forfeited if he withdraws his bid (any time after 
deposition of tender or before accepting the contract.
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(b) EMD of a tenderer may also be forfeited if the tenderer derogates any 
terms/conditions of the tenders, raises conditions with malafide intention to 
delay/scuttle tender procedure or quotes fictitious/unrealistic rates.

(c) If a contractor wilfully neglects or fails to perform or observe any condition of the
contract or attempts to cheat or indulge in fair practices with the motive of making 
undue gain, the Director may impose a ban on future contracts by the SVP National 
Police Academy with that contractor.

(d) In case a contractor fails to comply with work order placed by the Academy or 
to perform his part of the contract to the entire satisfaction of the department or fails to 
abide by the terms of the contract, the contractor shall be liable to all following actions 
or any of the following actions, as may decided by the Director to this Academy :-

(i) Forfeiture of Performance Security in whole or in part.

(ii) To make good the loss caused to the Government.

(iii) Cancellation of the contract without any prior notice to the contractor.

(iv) Debarment from entering into contract with the Academy for period 
specified by the competent authority.

(e) In event of contractors performance security deposit being reduced by means of
forfeiture, the contractor within 15 days from the date of intimation of the reduction 
shall restore the performance security to the original value, failing which, the Contract 
Operating Officer will recover the amount involved from any amount due to the 
contractor by the government or from any other assets of the contractor held with the 
Academy.

(f) All losses sustained by the government due to failure, omission  or neglect of 
the contractor may be realised from the performance security or any other amount , 
which may be due to be paid to contractor  from the Academy.

(g) In case of rejection of any item by the Academy or in case of neglect, failure or 
delay on the part of the contractor to comply with any demand or indent placed by the 
Academy, the Academy may without prejudice to any other action which the 
department may take under the terms of the contract, will be at liberty to procure or 
purchase such items from any other source. Any expenditure (which may include 
transportation and their incidental charges) incurred in excess of the contracted rate 
shall be borne by the contractor or recovered from his security deposit and/or from any
amount which may be due to be paid to the contractor by the Academy.

(h) The bidder will be blacklisted by the Academy in case of breach/non-
compliance of terms and condition of contract.

(i) The Director SVP NPA reserves the right to cancel the order without pre notice, 
forfeit the security deposit or recover any damages for any breach of contract.

26. Right to Cancel the Order.  The Director, SVP National Police Academy 
reserves the right to cancel the work order without any financial repercussion on either 
side and without seeking the consent of the supplier at any stage of purchase process.  
No further correspondence in this matter will be entertained. 
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27. Demonstration of Offered Project.   The bidders should provide technical 
demonstration of the item offered, in case the TPC so desires.  Failure to offer 
demonstration shall entail rejection of bid forthwith.

28. Arbitration Proceedings. Any dispute arising out of the contract at any time 
between the parties hereto touching or arising out of this contract shall be referred to an 
arbitrator to be nominated by the Director, SVP National Police Academy and the 
decision and award of such arbitrator shall be final and binding upon the parties hereto 
and the provision of the Indian Arbitration Act 1996 shall apply to the Arbitration 
proceedings.

29. High Court for Settlement of Dispute. If the dispute between the parties not 
settled by the Arbitrator, it should be subject to the jurisdiction of the High Court of 
Judicature at Hyderabad. 

30. Death of Contractor (Sole Proprietor). In case of death of a contractor or sole
proprietor of a firm, his/her legal heir (s) may be permitted to operate the contract already
approved in favour of the deceased and are operational or operating the current contract 
approved in favour of the deceased :-

(a) Death Certificate of the deceased contractor.

(b) Willingness certificate on an affidavit that the legal heir (s) and accredited
agent (s) is/are willing to continue the operation of existing contract (s) at the 
existing terms and condition of the contract.

(c) Legal Heir Certificate/Succession Certificate from the Court of Law.  

Yours faithfully,
            
          

(R. Jayanthi)
Administrative Officer (Admn.)

SVP NPA Hyderabad 

Copy to: Programmer with a request to please get the above requirement   posted in 
    NPA Website and provides a link

Gram: ‘POLACADEMY’ e-mail:administrator@svpnpa.gov.in Tel: 91-040-24015151 to
24015158 Fax: 91-040-24015179
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Annexure

TECHNICAL SPECIFICATIONS FOR VIDEO BASED LEARNING

The Academy is looking for a video based learning solution which can support at least 
500 concurrent participants. The offered product should have the following features with a 
support for a minimum period of 2 years.

(a) Recording  

(i) Flexibility  of  recording  offline  and  online  from  anywhere  which  allows  the  faculty
member to record the lecture from anywhere -  in the campus,  outside campus, from
home, while travelling from anywhere.

(ii) Recorder can be used through Hard Drives / Removable Disks which will allow easy 
to use solution on any device without downloading/installing on same at the laptop/PC, 
the lectures get recorded by default on the Hard Drive . Easy just Plug and Play .

(b) Live     Streaming  

(i) Access control that enables user to choose within and outside the Academy can
view the webcast.

(ii) Live Q&A that  enables webcast  viewers to  submit  questions during the live
broadcast through chat.

(iii) It should have Multi-stream broadcast enabling user to webcast multiple video
streams in HD from a single PC. (Like Multiple HD cameras, Audio , Computer Screen
Contents, PPT etc.)

(iv) Adaptive streaming that enables the highest quality viewing experience based
on each viewer’s bandwidth.

(v) The facilitator should be able to know how many viewers are present in the
session, providing attendance tracking.

(c) Viewing

(i) It  should  have  the  flexibility  to  be  viewed  on  any  gadget  -
PC/laptop/tablet/Smart Phones

(ii) There should be a section where the viewer has the facility  to highlight any
important reference point, using bookmark which will help him to revise or to revisit.

(iii) The viewer should have the facility to type in the Notes, create a book mark and
give comments- while viewing the lectures for future reference also.
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(iv) Recorded lectures can be viewed/ run on demand, without downloading any
software, on any device (PC/Laptop/Tablet/Smart phone)

(v) Variable speed playback as per the requirement which should allow the user to
adjust the speed of the playback recorded video as per requirement.

(d) Editing

(i) It  should  be  Browser-based  editor  and  it  should  enable  video  editing  from
anywhere . It should also enable outsourced editing

(ii) It should have Trim tool which allows user to cut segments from the start, end or
middle of a video stream.

(iii) It  should have Remixing allowing the user to combine multiple videos into a
single video, and rerecord segments of videos.

(iv) It should have Web page embedding to enable user to integrate live interactive
web pages into a video.

(v) It should have Non-destructive editing to allow edits to be made without losing
the original recording.

(vi) It should have Versioning allowing user to separate a single video into individual
segments.

(vii) It should allow to insert videos while editing in the lecture.

(e) Search

Search – it should be by File name, should have Video search which should allow 
viewers to find specific video segments based on slide text, notes, or video transcript within 
the library folder and video. The Video can be searched just by typing the Word, spoken in 
that Video or even if it was written in a text format in that Video. If a PPT is used during the 
recording the lecture, the search should be able to find out the word from these documents 
too within the lecture making it easy to find out what is being looked for.

(f) Windows Recorder on USB Drives

Without installing the software in the PC/Laptop it should be able to record the 
Lectures directly on the USB based hard disk.

(g) Quiz:  There  should  be  the  facility  if  inserting/adding  a  Quiz  inside  the  recorded
Lecture.
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The above items should be as per the specification given below
Lecture Recording Features - Software Application

Recording It should have following features :

Solution should allow to record presentations, lectures, events, 
communications and meetings on any PC or Mac without the need for 
expensive appliances. It should have inbuilt 25000 Hrs. of usage with 
unlimited storage for first year.

Scheduled/Remote recording enables fully automated capture of 
sessions at a future date and time

HD Screencast support that enables to record computer screen at 
720p/25fps or 1080p/12fps.

Distributed recording that enables different parts of a presentation or 
event to be captured from different machines, and then automatically 
combined into a single viewing experience.

Multi-monitor support that enables to screen cast multiple monitors 
attached to a single PC.

Multi-stream video that enables presenters to capture multiple video 
devices (web cams, DV cameras, desktop capture, Interactive Board , 
Interactive Monitor, document cameras and more) simultaneously from a
single PC.

Easy anywhere recording facility which allows anyone to use the 
software with or without internet.

Student recording that enables students to record videos and store them
in a secure drop box on servers.

Slidecasting support that enables to capture the text within a slide deck 
while recording a presentation. This enables viewers to search for 
specific text within a presentation and jump to that point in the video.

Remote recording that enables presenters to get a hands-free lecture- 
and presentation capture experience.

Smooth Stream capture that enables to live webcast at multiple bitrates 
(multiple video quality levels) to give viewers the best viewing 
experience based on their bandwidth.

Webcam support that enables to record HD digital video using low-cost 
devices. HDMI capture card support that enables to record HD digital 
video using popular, affordable devices including.
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Analog device support that enables to record sessions using devices 
that support S- Video and composite audio and video, including the 
View Cast Osprey series, analog camcorders, security cameras, and 
more.

Device support that enables to capture video using Datapath, Epiphan, 
etc. and other VGA recording devices.

DV camcorder support that enables to record standard definition (SD) 
video. Interactive tablet and Interactive board support that enables to 
record HD video from non-camera digital interfaces.

Zero-config that allows to plug in a recording device and automatically 
capture it at the highest quality without the need for manual 
configuration.

Hot swapping that enables to add and remove recording devices during 
a recording. Offline recording that enables to record sessions without 
network connectivity, and upload recording once one is back online.

Video preview that allows to view one's video streams before the 
recording begins. Instant publishing that ensures that one's video is 
ready to view and edit seconds after recording ends.

Hotkeys that enable to record, pause recordings, and stop recordings 
using the F8, F9, and F10 keys.

W e b c a s t / 
Streaming

It should have following features :-

One-click broadcast that enables to broadcast a presentation, event, or 
meeting simply by checking a checkbox.

Live Q&A that enables broadcast viewers to submit questions to the 
teacher during the live webcast.

Access control that enables to choose who within and outside the 
organization can view the broadcast.

Facebook and Twitter support that enable to share the broadcast to 
known people or students on social networks.

Adaptive streaming that enables the highest quality viewing experience 
based on each viewer’s bandwidth.

Multi-stream broadcast that enables to webcast multiple video streams 
in HD from a single PC.

Distributed broadcast that enables different parts of a presentation or 
event to be broadcast from different machines, and then automatically 
combined into a single live viewing experience URLs to provide a single
link for viewing a video – live and on-demand Audio monitor that allows 
to check microphone levels before and during recordings. Device 
property pages that allow to access and edit recording device 
properties directly from within Focus
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Viewing It should have following features :

Automatic Table of Contents is generated from PowerPoint slide 
text, giving viewers the ability to easily navigate and search within 
the video.

Search - Not just by File name, it should have Video search which 
should allow viewers to find specific video segments based on slide
text, notes, or video transcript within the library folder and video. 
The Video can be searched just by typing the Word, spoken in that 
Video or even if it was written in a text format in that Video. If a 
Word Document , Excel Sheet , PDF , JPEG is used during the 
recording the lecture , the search should be able to find out the 
word from these documents too within the lecture making it easy to 
find out what is being looked for.

Multi-stream viewing (tabbed interface) that enables end users to 
watch the presenter, multiple screen captures, and additional video
inputs (Interactive Board , Interactive tablets, blackboards, 
Visualizers USB based , additional camcorder inputs) in a single 
user interface (Unique to have more than one secondary stream)

Live Notes that enable viewers to annotate a live broadcast or on-
demand recording. Notes can be private (viewer-only) or shared 
among viewers, and are fully searchable. (Collaborative note taking
should be allowed.)

HTML5 video support that enables high-quality viewing 
experiences on tablets and mobile or any other devices.

Embedded viewing that enables videos to be embedded in blogs 
and web pages as HTML5 video or Flash.

Smooth Stream that provides the highest quality viewing 
experience based on the end user’s network speed.

Liquid Layout that enables end users to zoom in on any video 
stream or view it full screen.

Live DVR that enables viewers to pause and rewind live 
broadcasts, and then jump back into live viewing.

Info Tab that captures and displays metadata about a video, 
including its title, abstract, and speaker bio.

Universal delivery automatically generates picture-in-picture video 
podcasts and audio-only podcasts, ensuring get the best viewing 
experience on any device.

Offline viewing that enables videos to be downloaded and viewed 
when an Internet connection isn’t available. Offline viewing should 
also enable videos to be hosted on non-solution providers servers, 
or burned to DVDs.
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Cobranding that allows to customize the viewer with the 
organization’s logo. Playback speed control that enables to speed 
up videos to 2x their original speed, or slow them down to 0.5x.

iTunes subscriptions and RSS feeds that enable to stay up to date 
as new videos are made available.

Library and 
Management 
Tools

It should have following features :

Transcription services should be provided for the solution providers
and can be requested at the click of a button. Existing transcription 
files (Distribution Format Exchange Profile, or DFXP files) can also 
be uploaded.

Library smart Search that allows to search within the entire 
collection of videos for specific content like manual metadata, slide 
ingestion, human transcript and text recognition using automatic 
speech recognition (ASR) and Optical Character recognition 
(OCR).

Co-branding that enables to include own logo and institute color on 
the library homepage and session list.

Subfolders that enable administrators to organize videos in a folder
hierarchy.

Drop Boxes that provide a secure location for instructors to view 
and provide feedback on videos.

Access control that provides fine-grained permissions to folders 
and sessions. Sessions can inherit folder permissions, be 
combined with folder permissions, override folder permissions, or 
have no access control (for public viewing).

PDF attachments that allow to provide additional downloadable 
documents with the videos.

Session Share tab that enables to give additional people access to 
a session, make a session publicly available, and share the 
session on Facebook and Twitter.

Session Output tab that provides links to the video and podcasts, 
includes HTML code to embed the video in a web page, and 
provides information on subscribing to videos within iTunes or 
using RSS.

Processing manager that enables to reprocess, repackage, and re-
encode sessions in a single click.

Folder settings dialog that provides a dashboard for managing 
folder information. One can edit folder name and description, 
create a drop box subfolder, share a folder with other users, set the
iTunesU category, and more.

SCORM compliance to enable tracking of student performance and
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achievements as they watch videos.

Activity logging that provides administrators with a granular view of 
changes in the system, including new session uploads, changes to 
sessions and folders, etc.

Archiving that allows administrators to remove videos from the 
library without deleting them from their server (not available in 
Hosted).

Session merge that enables to combine two recordings into a 
single video (Example 1: Combining two back-to-back recordings 
into a single video. Example 2: Combining one recording with audio
and video, and another recording with screen and slide capture into
a single video).

User presets to help to ensure that people recording a video do so 
using the recommended configuration settings.

System Users tab that enables viewing and editing of user 
information (name, password, email, access, user presets).

System Providers tab that enables administrators to manage LMS 
integrations. System Settings tab that enables administrators to 
make changes to global system settings (enabling smooth stream, 
SCORM, drop boxes, variable speed playback, transcript upload, 
etc).

System Remote Recorders tab that enables administrators to 
control and change settings for remote recorders.

System Licenses tab that provides a global list of client, server, and
unison installations.

Editing It should have following features :

Browser-based editor that enables video editing from anywhere and 
machine. Also enables outsourced editing.

Trim tool that allows to cut segments from the start, end or middle of 
a video stream. Remixing that allows to combine multiple videos into
a single video, and rerecord segments of videos.

TOC editor that allows for manual edits to the automatically-
generated PowerPoint table of contents.

Web page embedding that enables to integrate live interactive web 
pages into a video. Non-destructive editing that allows edits to be 
made without losing the original recording.

Versioning that allows to separate a single video into individual 
segments. This can be used in situations where a eight hours of 
event sessions are recorded as a single video, and then separated 
out into eight individual sessions.

Audio histogram that provides a fine-grained visual of the audio 
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stream to help accurately trim and remix videos.

Captions tool that allows to edit a recording’s transcript and create 
searchable bookmarks within a video.

Stream editor that allows to synchronize individual streams by 
changing their start time.

Integration It should have following features :

SCORM compliance that allows users to access and view Videos 
directly from within their LMS.

Active Directory Groups support that enables to share content with 
groups of people in the organization.

Active Directory Authentication that enables users to login to using 
their existing organizational login information (works in both on 
premises and cloud hosted deployments).

ANGEL integration that allows ANGEL courses to show up as folders
within solution provider software (provisioning), and allows students 
to access videos directly from within ANGEL (publishing).

Blackboard integration that allows Blackboard courses to show up as
folders within solution provider software (provisioning), and allows 
students to access videos directly from within Blackboard 
(publishing).
Moodle integration that allows Moodle courses to show up as folders
within solution (provisioning), and allows students to access videos 
directly from within Moodle (publishing).

WebCT integration that allows WebCT courses to show up as folders
within solution (provisioning), and allows students to access videos 
directly from within WebCT (publishing).

Basic Learning Tools Interoperability (BLTI) support that enables 
single-sign on from Instructure, Sakai, and Desire2Learn.

Analytics It should have following features :

System-wide analytics that provides administrators with a views 
across their installation of: number of users, folders, sessions, views,
recorders and data servers; amount of disk space used; system 
health; the current video processing queue; minutes viewed, and 
most-viewed folders.

Folder analytics that provides administrators with a by-folder view of 
number of sessions, hours recorded, number of views, and hours 
viewed.

Session analytics that provides an engagement heat map that shows
number of views at different points in any session, as well as views 
broken down by individual user.

CSV Download that enables analytics to be viewed and analyzed 
further in Microsoft Excel and other spreadsheets.
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API access that enables analytics to be programmatically accessed 
and integrated with other systems

Mobile App It should have following features :

Mobile recorder that enables to record a video from the iPhone or 
iPad. Mobile viewer that enables to watch videos from iPhones and 
iPads.

Mobile search that enables to easily find videos from the 
organization’s library. Mobile notes that enable to take notes and 
automatically synchronize them with an on-demand or webast 
video.

Mobile import that enables to upload an existing video from the 
iPhone or iPad into the video CMS.

Developers API It should have following features :

Skinning API that allows to customize the look and feel of the viewer
and library using CSS.

Authentication web service that enables programmatic login using 
solution or 3rd- party credentials.

Access management web service that enables programmatic 
changes to user and group authorization.

Remote recorder web service that enables programmatic control 
and scheduling of remote recordings.

Session web service that enables programmatic creation, deletion, 
change, and listing of sessions and folders.

Reporting web service that enables programmatic retrieval of your 
organization’s usage information.

User management web service that enables programmatic creation,
editing, deletion, and listing of users in the system.

Windows 
Recorder on 
USB Drives

It should have following features :

It should run Windows recorder from the USB Hard Drive

For this recording there should be no need to install the software in 
the Laptop/PC. The Lecture should get recorded in the Hard Drive 
directly.

Quiz There should be the facility if inserting/adding a Quiz inside the 
recorded Lecture.

Captions and 
Sub- Titles

The words spoken by the faculty in English should be converted into
text automatically. The same can be used as Sub-Titles also in the 
recorded lectures.
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Bookmark The student should be able to book mark the recorded lectures, to 
save time when watching again for reference / revision.

Notes The student should be able to type notes online along with the 
lecture

Lecture Speed The Lecture speed the whole Video and Audio, can be decreased 
or increased as per the viewers choice and convenience. It should
support Live streaming DVR function wherein if required the live 
feed can be rewind.

Captions The system should have capability to use the recorded audio of 
lecture and convert it into the captions and shall be used as 
subtitles accordingly.

Analytics It should be able to generate a report about the folder where in it 
should state about per course report showing the number of 
videos, hours of video captures the number of views and hours of 
video viewed. It should also indicate the attendees.
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