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BN WRER Toer9AIg Uce NIEer Gferd Tt
der SR, SARDAR VALLABHBHAI PATEL NATIONAL POLICE ACADEMY
"‘E%_ ' (wra wx@R[E #are) (Government of India :: Ministry of Home Affairs)
R 2EE & 500052 HYDERABAD — 500 052.
No.5872/2019-2020/HS-W Dated the  April 2019

LIMITED TENDER ENQUIRY

Sub: Supply and Installation of 384 Nos HD Set Top Box (DTH
Type) with One Year Package to the Offices and Guest Houses of
the Sardar Vallabhbhai Patel National Police Academy, Hyderabad

1. The Academy intends to take the services of DTH for a period of One Year.
There would be approx 384 connections need to be provided to the offices and Guest
Houses of the Sardar Vallabhbhai Patel National Police Academy. A Multi Language
Channels need to be provided as part of the services as per the list provided. The
following are the specifications:-

(a) Model HD Set Top Box (DTH Type)

(b) Quantity 384 Nos

required

(c) Features HD Picture Quality-1080 Pixel Resolution, Dolby digital

surround sound quality,USB Port, Output Ports AV & HDMI
, 24/7 Customer Care, Interactive Services.

(d) Included HD SET TOP BOX, Mini Dish with LNB(ODU), MDU with 90
Components cm Dish

Super LNBF, Amplifier, Switches, RG6 Coaxial Cable
with suitable connectors ,AV ,HDMI Cables, Remote
Control & Power Adapter.

(e) Display 1080 Pixel
Resolution Maximum

(f) Batteries
Required for remote
unit

Yes

(g) HDMI cable length 1.5 meters
(h) AV cable 3 core 1.5 meters
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(j) Installation co-axial as per the each location requirement
cable

(k) Installation Installation to be done by the supplier

(I) Technical service  Should attend within 4 hours
Support

(m) Warranty Support For a period of one year
and services

2. The vendor should quote the pricing of the requirement as follows:-
a. Cost of the HD Set top box for 384
b. Installation charges

c. Cost of the e-recharge Package as per the list given for one year
(d) Total Amount

3. The supplier should specify the make and model of the DTH being supplied.
The successful bidder should execute a SLA confirming the following:-

(a) The successful bidder should supply and install and operational the equipment
within 20 days from the date of work order.

(b) The vendor should submit the quotation which includes all components required
for the successful installation of the equipment. The cost should include all required
civil work, cable accessories etc., No additional cost will be paid by the Academy.

(c) Subjected to satisfactory performance the contract may be extended
on year to year basis for a maximum of three years.

(d) The Director, SVP NPA, Hyderabad has the sole right to increase or
decrease the number of connections as per the requirement.

(e) The vendor should provide 24X7 call support login to register the
complaints.

(f) The charges will be paid on the monthly billing basis for the package
offered.
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(g) The service should be provided within 4 hours failing which each
delayed call closure would attract a penalty of 0.5% per hour/call, which
would be deducted from the monthly bidding charges.

(h) The successful bidder should not charge extra after the purchase
order, in case of any increase in the charges for the package offered.
However any decrease in the charges, the benefit should be passed on to
the Academy.

(j) The failed hardware components should be replaced within 4 hours
from the call registered, at no additional cost.

(k) Earnest Money Deposit for Rs 48,500/- (Rupees Forty Eighty Thousand Five
Hundred Only) in the form of FDR/Bank Guarantee valid for 180 days from any
Commercial Bank in favour of ‘The Director, S.V.P. National Police Academy,
Hyderabad’ be attached with the quotation.

(I) The Successful bidder should submit performance Bank Guarantee /FDR for a
value equivalent to 5% of the total bid value with validity period of 14 months,
submitted to the Academy in favour of ‘Director, SVP NPA’ , Hyderabad.

(m) The vendor should transmit multi channels FTA channels 192 and paid
channels 134 (channels list enclosed)/

4. Parties interested in supplying services of DTH for a Period of One Year to
the Academy, subject to the acceptance of the above condition, may submit their
quotation in a sealed cover, so as to reach the undersigned on or before 15 April
2019 at 1700 Hrs. The sealed cover shall be superscribed “QUOTATION FOR
SUPPLY AND INSTALLATION OF 384 NOS HD SET TOP BOX (DTH TYPE) WITH
ONE YEAR PACKAGE TO THE OFFICES AND GUEST HOUSES AVAILABLE IN
THE SARDAR VALLABHBHAI PATEL NATIONAL POLICE ACADEMY,
HYDERABAD - NOT TO BE OPENED BEFORE 15 APRIL 2019. Following
documents also be enclosed with the quotation and the same duly sealed and
stamped:-
. Signed and stamped Short Limited Tender documents.
Firm Registration with GSTIN No.
Copy of earlier supply orders.
. Original copy of Earnest Money Deposit for 48,500/- ( Rupees Forty Eight
Thousand Five Hundred Only) drawn in favour of ‘The Director, S.V.P.
National Police Academy, Hyderabad’. Offers received without the
prescribed EMD, will be rejected summarily

oo oo



File No.SVPNPA-ASOAV4(AV23)/3/2019-AVS

e. Income Tax Return for the last year.

f. Average turnover of last three years (should be Rs 50,00,000/- only).
g. PAN Card of the Contractor.

h. Bankers details.

5. Supply Order will be placed to overall L1 quotation of total order value
(including Supply, Installation with One Year Package) only.

6. In case of tie in lower bid (L1), latest technologies with Make, Brand and Model
be preferred/accepted.

7. No interest will be paid on Earnest Money Deposit. EMD of unsuccessful
tenderers will be returned in due course of time. If the quotation is accepted and the
contracted firm fails to undertake the supply contract, their EMD will be forfeited
without any further notice.

8. No interest will be allowed on security deposits so remitted and no claim shall
be entertained in respect of the same. It may specifically be noted that ordinarily
payment will be made only after full supplies are completed as per orders and that no
advance payment can be arranged.

9. If the tenderer fails to Supply and Installation with One Year Package within
stipulated period/time then the supply order will stand cancelled and the security
deposit shall be forfeited. In addition, the tenderer may be blacklisted for a definite
period to be decided by SVP NPA, during which no supply order would be given to
the blacklisted tenderer. In this case, order for the same will be awarded to the L2
tenderer based on the same documentation & processes.

10. Prices shall be quoted in Indian Rupees only.

11. The Academy reserves the right to accept or reject the tenders without
assigning any reason thereof. _

Signature Not \ie{:j;(:

Digitally signed by JAYAMTHI RANGACHARI

Date: 2019.04.01 15:Q3¥37 IST
Reason: Approved |

(R. Jayanthi )
Admn. Officer (Admn.)

Copy to:

1. The Programmer, SVP NPA, Hyderabad for hosting the advertisement on the
Academy website.

2. AV Section - For information and necessary action please.

3. Notice Board of Main Office, SVP NPA, Hyderabad.

FTA CHANNELS LIST




File No.SVPNPA-ASOAV4(AV23)/3/2019-AVS



File No.SVPNPA-ASOAV4(AV23)/3/2019-AVS

S No Channel Name HD/SD Genre
1 (Anjan TV SD Hindi Regional
2 |Gujarat Samachar TV SD Gujarati Regional
3 |News 7 Tamil SD Tamil Regional
4 [Prag News SD Others
5 |India Ahead SD English News
6 GodTV SD Tamil Regional
7 (Aradana TV SD Telugu Regional
8 |B4U Movies SD Hindi Movies
9 |B4U Music SD Music
10 [Multiplex SD Hindi Movies
11 [News 11 SD Hindi News
12 [Captain News SD Tamil Regional
13 [TV5 Monde Asie SD English News
14 [Cinema TV SD Hindi Movies
15 INT S SD Bengali Regional
16 NT 1 SD Shopping
17 INT 4 SD Kannada Regional
18 [Naaptol Telugu SD Telugu Regional
19 [Wow Cinema SD Hindi Movies
20 |Manoranjan Movies SD Punjabi Regional
21 WinTV SD Tamil Regional
22 [Disha TV SD Spiritual
23 |Dishum SD Hindi Regional
24 [Swara Sagar SD Telugu Regional
25 [E24 SD Music
26 |Kanak News SD Odia Regional
27 Bhojpuri Cinema SD Hindi Regional
28 |[Dangal SD Hindi Entertainment
29 [Enterr10 SD Hindi Movies
30 [Fakt Marathi SD Marathi Regional
31 [News World Odisha SD Odia Regional
32 [First India Rajasthan SD Hindi Regional
33 |News 1 India SD Hindi News
34 [Nambikkai TV SD Tamil Regional
35 |VTV Gujarati SD Gujarati Regional
36 |Dabangg SD Hindi Regional
37 [Home Shop 18 SD Shopping
38 HMTV SD Telugu Regional
39 [CVR Health SD Telugu Regional
40 [|CVR News English SD Telugu Regional
41 [CVR News Telugu SD Telugu Regional
42 [CVR Spiritual OM SD Telugu Regional
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43 Bflix Movies SD Hindi Movies

44 [India News SD Hindi News

45 [India News Guijarat SD Gujarati Regional
46 [India News Haryana SD Hindi News

47 [India News MP CH SD Hindi Regional
48 |[India News Punjab SD Punjabi Regional
49 |[India News Rajasthan SD Hindi Regional
50 [India News UP UK SD Hindi Regional
51 [OKIndia SD Hindi News

52 |NewsX SD English News

53 [NewsX Kannada SD Kannada Regional
54 | News SD Telugu Regional
55 |Gemporia SD Shopping

56 [MBC TV SD Odia Regional
57 |Kalinga TV SD Odia Regional
58 [Cauvery News SD Tamil Regional
59 [Sarthi TV SD Spiritual

60 [Russia Today SD English News

61 WJanta TV SD Hindi News

62 |MH One News SD Hindi News

63 |[Madha TV SD Tamil Regional
64 [Malaimurasu Seithigal SD Tamil Regional
65 |Hindi Khabar SD Hindi News

66 [Channel News Asia SD English News

67 [Music India SD Music

68 [Thanthi TV SD Tamil Regional
69 [Maiboli SD Marathi Regional
70  [Puthiya Thalaimurai SD Tamil Regional
71 |News State MP CG SD Hindi News

72 |News Nation SD Hindi News

73 |News State UP Uttarakhand SD Hindi Regional
74 |Protidin Time SD Others

75 [News 24 SD Hindi News

76 INHK World SD English News

77 |News India SD Hindi News

78 [Oscar Movies Bhojpuri SD Hindi Regional
79 [TV 24 SD Hindi Regional
80 [Naxatra News SD Odia Regional
81 |News World India SD Hindi News

82 |Vendhar TV SD Tamil Regional
83 JAyush TV SD Kannada Regional
84 ai Paras SD Spiritual

85 |Paras TV SD Spiritual
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86 [Pitaara TV SD Punjabi Regional
87 |Wow Music SD Music

88 [Indradhanu SD Others

89 |anitha TV SD Telugu Regional
90 [Patrika TV Rajasthan SD Hindi News

91 |[BC 24 SD Hindi Regional
92 [Prime News SD Hindi News

93 Wai Maharashtra SD Marathi Regional
94 [Sai TV SD Tamil Regional
95 [Saam TV SD Marathi Regional
96 |[Satsang TV SD Spiritual

97 [Sathiyam TV SD Tamil Regional
98 [Sandesh News SD Gujarati Regional
99 Bansal News SD Hindi Regional
100 [Swaraj Express SMBC SD Hindi News

101 [Sadhna News SD Hindi News

102 [Sadhna TV SD Spiritual

103 |Hindu Dharmam SD Telugu Regional
104 |TV5 Kannada SD Kannada Regional
105 [Shubh TV SD Spiritual

106 [Skystar Movies SD Hindi Movies
107 JAPN News SD Hindi News

108 [Shalini Plus SD Marathi Regional
109 [OTV SD Telugu Regional
110 [Shop CJ SD Shopping

111 [Sudarshan News SD Hindi News

112 [Surya Samachar SD Hindi News

113 [Surya Cinema SD Hindi Movies
114 [Surya Bhakti SD Spiritual

115 [T News SD Telugu Regional
116 [Maha Movie SD Hindi Movies
117 [Total TV SD Hindi News

118 |Mastiii SD Music

119 [News 9 SD English News
120 BTVi SD English News
121 [TV9 Marathi SD Marathi Regional
122 |Bharat Samachar SD Hindi News

123 [Ishwar TV SD Spiritual

124 Nasanth TV SD Tamil Regional
125 |Aastha Bhajan SD Spiritual

126 |[Vedic SD Spiritual

127 |V6 News SD Telugu Regional
128 [Khabrain Abhi Tak SD Hindi News




File No.SVPNPA-ASOAV4(AV23)/3/2019-AVS

129 [Dighvijay 24x7 News SD Kannada Regional
130 [Public Music SD Kannada Regional
131 [Samachar Plus SD Hindi News

132 HNN 24x7 SD Hindi News

133 [Prameya News 7 SD Odia Regional
134 |India Voice SD Hindi News

135 A1 TV SD Hindi Regional
136 [S News SD Orrisa Regional
137 JABP News SD Hindi News

138 JABP Asmita SD Gujarati Regional
139 Amrita TV SD Malayalam Regional
140 [Asianet News SD Malayalam Regional
141 |TV9 Kannada SD Kannada Regional
142 [DY 365 SD Others

143 |PTC Punjabi SD Punjabi Regional
144 |Peace of Mind SD Spiritual

145 [Subhavaartha TV SD Telugu Regional
146 ([ndia TV SD Hindi News

147 [MH One Shraddha SD Spiritual

148 |Manorama News SD Malayalam Regional
149 Mazhavil Manorama SD Malayalam Regional
150 [News Live SD Hindi News

151 [Rang SD Others

152 Bhakti TV SD Telugu Regional
153 [Sanskar SD Spiritual

154 Jinvani Channel SD Spiritual

155 [SVBC 2 SD Tamil Regional
156 [SVBC SD Telugu Regional
157 |Aastha SD Spiritual

158 [DD Bangla SD DD

159 |DD Bharati SD DD

160 |DD Bihar SD DD

161 |DD Chandana SD DD

162 [DD Girnar SD DD

163 DD India SD DD

164 [DD Kashir SD DD

165 |DD Kisan SD DD

166 |DD Madhya Pradesh SD DD

167 [DD Malayalam SD DD

168 [DD National SD DD

169 DD NE SD DD

170 DD News SD DD




File No.SVPNPA-ASOAV4(AV23)/3/2019-AVS

171 DD Odia SD DD

172 [DD Podhigai SD DD

173 |DD Punjabi SD DD

174 DD Rajasthan SD DD

175 [DD Sahyadri SD DD

176 [DD Saptagiri SD DD

177 |DD Uttar Pradesh SD DD

178 [DD Yadagiri SD DD

179 [DD Mizoram SD DD

180 [DD Manipur SD DD

181 |DD Gyan Darshan SD DD

182 |DD Urdu SD DD

183 [Lok Sabha SD DD

184 |Rajya Sabha SD DD

185 |DD Sports SD DD

186 |Darshan SD Services
187 [Family Health SD Services
188 [Show Bizz SD Services
189 [Kids Cinema SD Services
190 [Bhojpuri Sanima SD Services
191 |ABP Ananda SD Bengali Regional
192 [ABP Majha SD Marathi Regional
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PAID CHANNELS LIST

S [Channel Name SD/HD [Genre

No

1 [Star Plus SD Hindi Entertainment

2 [Star Gold SD Hindi Movies

3 [Star Bharat SD Hindi Entertainment

4 [Times Now SD English News

5 [ET NOW SD English News

6 [Zoom SD Music

7 Mirror Now SD English News

8 |UTV Movies SD Hindi Movies

9 |UTV Bindass SD Hindi Entertainment
10 [UTV Action SD Hindi Movies

11 |[Discovery Channel SD Knowledge & Lifestyle
12 |Animal Planet SD Knowledge & Lifestyle
13 [TLC SD Knowledge & Lifestyle
14 |[Discovery Kids SD Kids

15 |DSport SD Sports

16 |Discovery Jeet SD Hindi Entertainment
17 |Discovery Science SD Knowledge & Lifestyle
18 |Discovery Turbo SD Knowledge & Lifestyle
19 [ETV Telugu SD Telugu Regional

20 [ETV Plus SD Telugu Regional

21 [ETV Cinema SD Telugu Regional

22 [ETV Abhiruchi SD Telugu Regional

23 [ETV Life SD Telugu Regional

24 [ETV Andhra Pradesh SD Telugu Regional

25 [ETV Telengana SD Telugu Regional

26 [NDTV 24x7 SD English News

27 INDTV India SD Hindi News

28 INDTV Profit Prime SD English News

29 Raj Digital Plus SD Tamil Regional

30 [Raj Musix SD Tamil Regional

31 [Raj News Tamil SD Tamil Regional

32 [Raj TV SD Tamil Regional

33 [Sony Max SD Hindi Movies

34 [Sony Mix SD Music

35 [Sony Marathi SD Marathi Regional

36 [SET SD Hindi Entertainment
37 [Sony Yay SD Kids

38 [Sony SAB SD Hindi Entertainment
39 [Sony Max 2 SD Hindi Movies
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40 [Sony Pal SD Hindi Entertainment
41 [Sony Wah SD Hindi Movies
42 [Asianet SD Malayalam Regional
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43 |Asianet Movies SD |Ma|aya|am Regional
44 JAsianet Plus SD [Malayalam Regional
45 [Star Maa Gold SD [Telugu Regional

46 [Star Maa Movies SD [Telugu Regional

47 [Star Maa Music SD [Telugu Regional

48 [Star Maa SD [Telugu Regional

49 [Nat Geo Wild SD [Knowledge & Lifestyle
50 |National Geographic SD [Knowledge & Lifestyle
51 [Star Sports 1 SD [Sports

52 [Star Sports 1 Tamil SD [Sports

53 |[Star Sports 1 Telugu SD [Sports

54 |Star Sports 1 Kannada SD [Sports

55 [Star Sports 2 SD [Sports

56 [Star Sports 3 SD [Sports

57 [Star Sports First SD [Sports

58 |[Star Suvarna SD [Kannada Regional
59 [Star Suvarna Plus SD |Kannada Regional
60 [Star Vijay SD [Tamil Regional

61 |Vijay Super SD [Tamil Regional

62 [SunTV SD [Tamil Regional

63 KTV SD [Tamil Regional

64 |Adithya TV SD [Tamil Regional

65 [Sun Music SD [Tamil Regional

66 [Chutti TV SD [Tamil Regional

67 [Sun News SD [Tamil Regional

68 [Sun Life SD [Tamil Regional

69 Gemini TV SD [Telugu Regional

70 |Gemini Movies SD [Telugu Regional

71 |Gemini Comedy SD [Telugu Regional

72 |Gemini Music SD [Telugu Regional

73 [Kushi TV SD [Telugu Regional

74 |Gemini Life SD [Telugu Regional

75 |Udaya TV SD |Kannada Regional
76 [Udaya Movies SD [Kannada Regional
77 |Udaya Comedy SD [Kannada Regional
78 [Udaya Music SD [Kannada Regional
79 [Chintu TV SD |Kannada Regional
80 |Udaya News SD [Kannada Regional
81 [Surya TV SD |Malayalam Regional
82 [Surya Movies SD |Ma|aya|am Regional
83 [Kochu TV SD |Malayalam Regional
84 [Surya Music SD |Ma|aya|am Regional
85 [Surya Comedy SD |Malayalam Regional
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86 [Cartoon Network SD [ids

87 [Pogo SD [Kids

88 |Aaj Tak SD [Hindi News

89 |[India Today SD [English News

90 J|Aaj Tak Tez SD [Hindi News

91 KeeTV SD Hindi Entertainment
92 &TV SD Hindi Entertainment
93 Kee Anmol SD Hindi Entertainment
94 Big Magic SD Hindi Entertainment
95 [Zee Cinema SD [Hindi Movies

96 [mctures SD Hindi Movies

97 [Zee Bollywood SD [Hindi Movies

98 [Zee Action SD Hindi Movies

99 Kee Anmol Cinema SD [Hindi Movies

100 [Zee News SD Hindi News

101 EZee Hindustan SD [Hindi News

102 [Zee Business SD [Hindi News

103 [Living Foodz SD [Knowledge & Lifestyle
104 [Zee ETC SD |Music

105 King SD |Music

106 [Zee Salaam SD [Others

107 |Big Ganga SD [Hindi Regional

108 [Zee Bihar Jharkhand SD [Hindi Regional

109 [Zee Punjab Haryana Himachal SD |Punjabi Regional
110 [Zee Madhya Pradesh Chattisga SD [Hindi Regional

111 [Zee Rajasthan News SD [Hindi Regional

112 [Zee Uttar Pradesh Uttarakhand SD [Hindi Regional

113 [ee 24 Kalak SD |Gujarati Regional
114 |Colors SD Hindi Entertainment
115 [History TV18 SD [Knowledge & Lifestyle
116 [FYITV18 SD [Knowledge & Lifestyle
117 MTV SD |Music

118 ICNBC Awaaz SD [Hindi News

119 Vh1 SD |Music

120 [Rishtey Cineplex SD Hindi Movies

121 [MTV Beats SD |Music

122 News18 Bihar Jharkhand SD [Hindi Regional

123 [News18 Uttar Pradesh Uttarakh SD [Hindi Regional

124 [News18 Madhya Pradesh Chha SD [Hindi Regional

125 News18 Rajasthan SD [Hindi Regional

126 [News18 Urdu SD [Others

127 News18 Punjab Haryana Himac SD [Hindi News

128 Rishtey SD Hindi Entertainment
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129 [News18 India SD [Hindi News
130 [News18 Assam North East SD [Others

131 |&flix SD [English Movies
132 [Star Movies SD [English Movies
133 [Sony Pix SD [English Movies
134 [Movies Now SD [English Movies
128 Rishtey SD Hindi Entertainment
129 [News18 India SD [Hindi News
130 [News18 Assam North East SD [Others

131 [&flix SD [English Movies
132 [Star Movies SD [English Movies
133 [Sony Pix SD [English Movies
134 [Movies Now SD [English Movies




File No.SVPNPA-ASOAV4(AV23)/3/2019-AVS



		2019-04-01T15:03:37+0530
	JAYANTHI RANGACHARI
	Approved




